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Invented our own
Flagship Product

F) DragOnce

We are the Forerunner of
end-user computing and

mobile computing

Consultation services for
business operation
enhancements and system

implementations
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What is DragOnce?

© oo

A no-code platform support Al that Geree

enables the creation of powerful

business applications, eForms,

£ Download on the
workflows, reports to Boost ‘ App Store

Productivity through simple clicks in

web and mobile.



All no-code User Experience in DragOnce
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Al Civil Servant (Al Agent)

Common use cases in the market:

o [AXBEIF]
o THIEANEEMBETF]

AL

Work as a assistant to the user helping
generate wordings.

Al Agent should works like a “real staff”

Integrate into business process
Able to access corresponding data
Able to make decision

Able to notify certain stakeholders in
specific scenario




Chemical Reaction between Al and DragOnce

@ Qwen + F) DragOnce — @ Al Civil Servant

Or Other Al Models

e Business Process

Automation
e Al Vision Capability e Data Validation
e Al Language e Notification
Processing e Role-based Access
e Al Reasoning Control
System Integration
e Reporting

® etc




Scenario 1 - Streamlining Data Verification for the Environmental
B EE Protection Department using Al P
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Operators submit EPD staff verify the Manually calculate the total Manually use excel to T - !
the invoice to EPD invoice with 6 mandatory weight for different create reports Before DragOnce Adoption
information category items
Creation Verification Approval Reporting
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Lo ! ey
Operqtor submit invoice Invoice verification Auto-calculate the Monthly Report , e
in DragOnce performed by Al total weight » Generated ol

Approval records in Aut ticall .
web or mobile Homaticaly After DragOnce Adoption



Current Situation - Heavy manual works
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DragOnce with Al automation saves much manpower

State: Recognized

For Operator Input
Form Profile * ALBA

Year of Collection 2024  Month of Collection

Total Quantities
Quantities (kg)
1. Plastic Bottles
2. Other Plastics
3. Waste Papers
4. Metals
5. Glass Bottles
6. WEEE
7. Non-REE
8. Rechargeable Batteries
9. Fluorescent Lamps and Tubes

10. Beverage Cartons

Scanned Page(s) 1 El

ALBA3jpg 23522 KB

1 file (235.22 KB)

Save Save & Close Undo Withdraw

/ From Al

<

Downstream FEBREE)ARLD

Store
Year of Collection 2024 Month of Collection
Total Quantities
Quantities (kg)

1. Plastic Bottles

2. Other Plastics

3. Waste Papers

4. Metals

5. Glass Bottles

6. WEEE

7. Non-REE

8. Rechargeable Batteries

9. Fluorescent Lamps and Tubes

10. Beverage Cartons

2 Atterti

267.00

267.00 Atterti
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Discard

A Home
Daily Collection Records

B Search ftems
» Keywords Q
lssue Stat Date 1
Issuo End Date ”
Operator Namo Choose One

Category

+ Add

go0Ce0009QEC

2 Export | X Import

Name of Operator 3
Operator 2
Oporator 2
Operator 3
Oparator 3
Opecator 3
Operator 1
Operator 1

2eTe
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20

20
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520 10320

1,166 50 33520
1,165.90 33520
1569 B0 346 60
1,569 80 34660

Daily Visitor and Collection Record
of the Recycling Store

Opaeration Info
Soame of Operatar
Opeestor 1
Categery
naEny

tewe Dote

Requests
4

7 20250011

No. ot vastors

Designated Recyclables
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In the Past

Spend huge manpower to process existing
operation

Insight O—--—

Reporting O————

Approval O——m—

Verification QO— g
|

Data entry O——m— | -

Now

DragOnce no-code platform, combined with Al, can
analyze and centrally manage all input data."

Data entry / Verification

Q) deepseelc
Or Other Al Models
@ Qwen

AN ar,

F) DragOnce (APPFOVG' )\ T
(Reporting)
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Pain Point:

InvestHK receives a large volume of inquiries from the
public and applicants, many of which are similar and
require standard responses

Suggested Solution:

Develop a knowledge base containing past FAQs and
standard guidelines for the scheme. Al technology can
analyze incoming inquiries and generate suggested
replies based on this knowledge base

Scenario 2: Improving Inquiry Response Efficiency at InvestHK through
Al-Driven Knowledge Management

Benefits

Speeds up response times for inquiries
Ensures consistency in replies among team
members
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Successful cases in Hospital Authority



Code Free Soft Limited was awarded the supply of a low-code
development platform with Al through an open tender for the next 5
years in Hospital Authority Q

e Management supports the use of a low-code
development platform to rapidly digitize existing
operations

e By implementing Al technology, hospitals can enhance
efficiency, improve patient care, and streamline
operations

e By integrating loT with a no-code platform, HA can
accelerate innovation, streamline processes, and
enhance operational efficiency.




Non-Programmer IT Staff Achieve End-User Computing in 43 hospitals

Sample Apps

Ticket System

Service Request

IT Item Loan

Penetration Test Management System

Team Task

Enrichment System

Ward Request System

CSSD System

After 3 Days Training, Users are able to build Sample of Apps Created by Users
their OWN A More users are considering to replace part of the Microsoft Forms
=0 Plo with DragOnce




Sample application: CSSD System

12 Jan 21Feh 28 Feh 14 Mar 28 Mar 22 Apr May
4 O O O @ ® o
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Proposed Al Solution for Hospital Authority: Simplify Inquiry Process with Al Categorization

F) DragOnce

Email Enquiry

Public Citizens

Benefit:

Email Content
Title BREEPRLESHEERER
Content HEERREER

BR2025F4E1BAFRELERHES  BESLF8:30Z9:30 - Bl RS
SEERTEFHIRLEERARIE BES - AFEEERNERNE
ZRINE

fIDERE - B

REEREEENS/
B nEEEse—RasENE

Al Classification

Importance ® High O Medium Low O Spam
Category O Patient Care and Service O Technical and IT Support
Human Resources and Staffing O Administrative and Policy Inquiries
® Public Relations and Community Outreach Others
Summary FEEREEREELESRNMEIBRRER L ESHEE -

[/ /N
& 2

Facilitate better communication between governments and citizens



Use Case: How DragOnce Al+ can be adopted in CEFS

Gov
Internal System /
Common Services

;) DragOnce Al +
»
=

Public Citizens

[ ¢ ¢ ¢ cm— \
L A}
3 i
‘
Fill-in CEFS —
Form @ Qwen

N

n =
Public Citizens n,
enquiry

(By iamSmart)

or ny
Other Al Models



Deployment model: Dedicated resource with data isolation

Setup:
&deepseel( m P

Each B/D setup a DragOnce
platform in GCIS

or

Pros:

- All data owned by B/Ds

- Lower recurring costing for each
B/Ds different team

B/Ds (1)

More...

All B/Ds
users Team1 Team 2 Team1 Team?2 Team 3



Successful cases in the Government



Extended from the CEFS Public Form Services, DragOnce has been used to
Empower the Backend Workflow Operations of the Hong Kong Government

‘:’ ‘:i‘ll
. oY 4
bi / ERRERSLADBHE
nght a(! P?In:cyt ?Jlﬁce Working Family and Student
. Hong Kong Special Administrative Region Financial Assistance Agency
e Tight Schedule for System Development Gith Poopis e o crine
2 LCE (3 V(4
o Digitalize existing manual processes LLT
o Enhance legacy system .
functionalitiges ysy Internal Extension of
Workflow Legacy
Approval System

e Require to maintain central governance by \ \
DPO

o Standardization \/ \/

o  Security

CEFS Services Request Mobile Platform for on-site Inspection
Portal (Support Offline)



Extended from the CEFS Public Form Services of the Hong Kong Government

We believe “End user
computing” in B/Ds can be
achieved

Similar to the success in HA,

Users can learn how to use

DragOnce to build their own
system in the future

- WEE
- Department of Health

/@ 2

Public Form
Backend
System

CEFS Forms Backend
System

. BARHBTRERAE

D hvestHCRERKE

“ER

Vetting
System for
New Schemes

New CIES Application
Vetting System




Current Features and Functions of
DragOnce



) IEZ
Dragonce IS -.“m.‘ APPROVED —

capable to digitalise: -~ —

Rocum

° Forms Collection

e Approvals across large-scale

Organisation Units r———

e Report Generation

e Automated Reminders to target

stakeholders

The systems built can be deployed on:
e Web Browsers (PC/ Tablet)
e  Mobile Devices (iOS / Android)




Functions of “No-code as a service”

DragOnce Platform

Customised
B/Ds
Vetting

Processing SLA&

Performance

Monitoring @

Sends
Notifications

&

Vetting

Processing B
==

SUPPORT

Follow-up
Executions

B/Ds core
backend system

Statistics
and
reports

Option 1:
Standard
Application (s)

Option 2:
Customised data
process for B/Ds



Business Runtime

1. Simplest Ul to digitize

complex Business Flow

Appeal

Accept
fojecion




2. Workflow-based setup to
empower full-functions

Action Buttons Divert based on Permission Control
for Stakeholders Conditions by Statuses

Validations for Auto-reminders to By-condition
Auto-approve Stakeholders Automation



3. SRAA Standards met
with Multi-level
Protections

End-point Protection

Secure your digital landscape with our robust

suite:

Endpoint Protection
Mobile Management
Device Control

Jailbreak Detection
Access Revocation
Biometric Security

Data Encryption
Anti-Tampering

Data Leakage Prevention

Access and Transmission

Protection

User Authentication Protection (e.g. 2FA)
Transportation Encryption (e.g. TLS v1.3)
Access Logs

Access Control

Server and Data
Protection

.

Firewall Protection

Server Hardening

Passed Vulnerabilities Scanning
Data Encryption At Rest

Field Level Encryption

Backup and Restore



4. Granular Access
Control on Apps, Records
& Widgets

By-level F‘ﬂ W

Control

By-role (el
Privileges ’

By Statuses and —

Stakeholders - R

o
fpuct ek 0 g et
oot A - W - |

& O

App Page Record Widget
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3
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Run Page:



DragOnce offers Enterprises readiness for System Integration

- Salesforce

5 . Rea d i n eSS fo r MS Power Automate Over 300 Softwares:

- Microsoft Dynamics

SySte m | nteg ration Authentication - SAP ERP

User Provisioning - ServiceNow
- JIRA

DragOnce &
List of all Power Automate

connectors | Microsoft Docs

The technical design of DragOnce External Data Source
is ready for integration with Al Web Hooks

models or systems with minimal
code customisation by our
technical support team.

Restful API

Custom Scripts / Internal
Internal Systems | Other APIs Sync Programs DEIE]EN




For any queries, please contact

Name : Tim Wong

Email : timfat@codefreesoft.com

Telephone : (852) 3952 6488
WhatsApp : (852) 9279 8277

Website : www.dragonce.com
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